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PMC’s mission statement, “to provide quality regional health care in a Christian environment,” 

drives our efforts as we concentrate on the physical, mental and spiritual well-being of our 

community.  In fiscal year 2012, PMC took part in 129 different community building activities 

and provided more than $41.6 million of medical services free of charge.  These activities 

focused on promoting the health and wellness of our community through health education, 

awareness, prevention and treatment, as well as workforce development, economic 

development and future planning. 



PMC sits in a medically underserved and impoverished seven-county area that contains a total 

population of 204,483 individuals.  Through our community efforts, we strive to be a beacon of 

hope, as well as an economic boost to our community.  In our 88 years of existence, we have 

transformed from a small, rural, 50-bed facility to the 1,180,000 square feet, 261-bed facility 

that we are today.  PMC now offers more than 400 services, including every major and most 

major subspecialties, and is a proud member of the Mayo Clinic Care Network.  This 

tremendous growth, along with a strong financial position, has increased the range and 

complexity of health care services that PMC can provide. 

 

This continuous growth has also allowed us to enhance our community outreach efforts.  As 

mentioned previously, in fiscal year 2012, PMC provided more than $41.6 million of medical 

services free of charge.  Over the last five years we have donated over $160 million of free 

medical care to the citizens of our area.  This means PMC provides more charity within our 

region than all other local charitable groups combined. 

 

We take pride in keeping our community informed about innovative medical advances as well 

as community news through publication of our free weekly newspaper, the Medical Leader.  

The region’s only “good news” newspaper, more than 8,700 copies are distributed weekly to 

over 150 locations throughout Pike, Floyd, Letcher and Mingo (West Virginia) counties.  The 

Medical Leader has nearly 4,000 email subscribers and 2,500 social media followers. 

 

On November 10, 2011, PMC honored our 

community’s veterans with a parade, military flyover, 

21-gun salute and a special presentation to a Medal 

of Honor recipient.  The event drew people from all 

over the region, and provided the community an 

outlet to express gratitude and appreciation for the 

service of our veterans.  It also provided PMC with an 

opportunity to provide health education, as well as 

free health screenings. 

 

  

PMC provides a variety of educational, wellness and preventive health services such as indigent 

care assistance, educational/training sessions, support groups, health fairs, free health 

screenings and other community events.  PMC hosts quarterly blood drives.  In 2012, 122 

donors participated in these blood drives and donated 107 units of blood in the process, which 

ultimately helped save up to 321 lives.  PMC held 18 free community health screenings, which 

drew more than 3,700 participants.  Among the screenings offered were blood pressure, blood 



sugar, chronic obstructive pulmonary disease, body mass index and cholesterol checks, as well 

as prostate and colorectal cancer screenings. 

 

 
 

PMC also provided 5,831 meals during fiscal year 2012 through the Meals-on-Wheels program, 

and donated 11,128 guest trays and/or food vouchers.  PMC’s chaplain services and case 

management departments provided indigent support services to 184 patients.  Our chaplaincy 

department staff work hard to make sure our patients’ spiritual needs are met during their 

hospital stay.  In fiscal year 2012, 2,000 healing word devotionals and 1,043 Bibles for newborns 

were distributed. 

 

On a broader scale, PMC, through encouraged employee participation, offered support to many 

area organizations and important causes, giving nearly $128,000 to groups such as the 

American Cancer Society, American Heart Association, Habitat for Humanity, and many others.  

PMC actively sponsors and participates in several community support groups.  In 2012, PMC 

participated in 60 local support groups, reaching nearly 2,000 people and giving nearly $9,500 

in donations. 

 

PMC and its employees participated in several events to help our community this year.  Nearly 

$180,000 in donations were raised for the Tornado Relief Radio-thon.  Additionally, hospital 

representatives from various departments spoke to local civic clubs, schools, medical 

professionals and the public at large.  Through 140 community education efforts, PMC reached 

nearly 3,000 people.  On a weekly basis, PMC airs Health Talk, a 30-minute radio show that is 

broadcast on nine local radio stations covering Pike, Floyd, Letcher, Johnson, Knott, Magoffin, 

Martin, and Mingo (West Virginia) counties.  The show enables PMC to inform listeners of new 

health services, physicians and technology at our facility, and also educates the public on other 

health topics of interest, including addressing the primary health problems of our area. 

 



As can be seen, we strive ceaselessly to maximize the results of our community education and 

outreach efforts, and will continue to do so for years to come.  Our mission “to provide quality 

regional health care in a Christian environment” is fulfilled on a daily basis as we act upon our 

sincere passion to help others. 

 

 

 


